
SUPPORTLINK ELIGIBILITY INDICATORS 
 

• Must not have own mobile phone 
• Not living with the accused 
• Have been threatened harm and/or physically assaulted by the accused 
• Have made a report of situation to the police 
• Be willing to have ongoing cooperation with the police 
• Must have ongoing contact with the coordinator to ensure safety 
• Understanding of the use and limitations of the wireless phone 
• Acceptance of the user agreement, including return of the phone upon cessation of 

need or failure to comply with the terms of use 


