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Our Vision

To have the safest community for people to live, work and play.

Our Mission

As Leaders in Community Safety,
we work proudly with all members
of our community while holding
ourselves accountable to improved
effectiveness in everything we

do. We proactively address future
challenges while upholding our
values.

Our Philosophy

We are a problem-solving organization that, in partnership with our
community, addresses the root causes of crime, fear of crime and
anti-social behaviour.

Our Values

Every member of the Durham Regional Police Service is committed
to providing quality service in partnership with our community:.
While learning from each other, we will achieve excellence through

pride, respect, understanding and ethical behaviour.



Message from
the Chair of the Police Services Board

In a changing and challenging policing environment, the men and women
of the Durham Regional Police are to be commended for performing
their duties with integrity, pride and respect throughout 2016. Under the
leadership of Chief Martin and his Command team, the DRPS achieved
strong progress toward meeting organizational goals.

Building and preserving the public trust remained at the top of the Board’s
priority list in 2016. The 2017-19 Business Plan was finalized to establish
the broad strategic direction of the DRPS for the next three years, with three
overarching priorities: community safety through collaboration; excellence
in core service delivery; and building the strength of our membership.
Recognizing the changing demographics of the Region, and the ongoing
imperative of an engaged, inclusive workforce, extensive efforts were also
dedicated to enhancing the DRPS’ diversity competence. And throughout
2016, the Board was actively engaged in discussions and consultations at
the Provincial level regarding the modernization of the Police Services Act
and improvements to the system of police oversight in Ontario. The Board
promoted legislative changes that would improve civilian governance of
policing, increase police accountability and efficiency, and help ensure that
municipal policing remains affordable to the local taxpayer.

The Continuous Improvement Program remained a key area of focus in
2016. The Program is designed to inspire a workplace culture that values
superior customer service, innovation and evidence-based decision making.
Reviews of DRPS Units, functions and processes will continue to identify
areas where simplification can occur and resources can be realigned.

Finally, the Board was pleased to welcome a new Deputy Chief to the DRPS,
Uday Jaswal in August of 2016. A former Superintendent with the Ottawa
Police Service, Deputy Jaswal’s experience and leadership qualities added
significant strength to Chief Martin's Command team. We look forward to
his contributions for years to come.

Roger Anderson
Chair, Durham Regional Police Services Board




Message from
the Chief of the Durham Regional Police

The year 2016 brought many challenges to the global
policing community. With a spotlight on integrity and
trust, DRPS has maintained its professional delivery of
programs and services.

For the first time in a number of years, the statistics for
reported crime in Durham Region have gone up. In
fact, the total Criminal Code violations increased more
than eight per cent when compared to 2015. This could
simply be an anomaly or it could be the beginning

of a new trend. Whatever the case may be, I am fully
confident that the women and men of the Durham
Regional Police Service are working diligently to keep
our communities safe for residents.

This year, we wrapped up our latest Business Plan and finalized the newest edition to guide

our team. The 2013-2016 Business Plan helped us achieve an increased visual presence as we
engaged the community, while focusing on our professionalism and accountability. And this was
the first DRPS Business Plan to include a scorecard, in order to track our successes and identify
where improvements can be made. This important evaluation tool was used throughout the
course of the three-year plan and continues in the newest plan, which runs to 2019.

Please enjoy this Annual Report as snapshot of just some of the stories and statistics from this
past year. You'll see our members strive to provide the best service to the residents of Durham
Region, whether they are answering calls for service on the front-line, connecting with youth at
community events or supporting the hours of operational and investigative excellence that has
shaped 2016.

Paul Martin
Chief of Police
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Governance

Police Services Board

Back (l-r): Bill McLean, Randy Wilson, Allan Furlong and Stindar Lal
Front (I-r): Bobbie Drew, Chair Roger Anderson and Rose Rockbrune

For the Durham Regional Police Services Board, the past year was marked by
change and the pursuit of continued transformation.

New Leadership

The Board welcomed a new leader to the
DRPS, Deputy Chief Uday Jaswal. Following
the addition of Deputy Fernandes to the
team in 2015, the Board has made significant
progress toward renewing the Command
team since Chief Martin assumed his
position in 2014. The current team is a
formidable group of quality leaders who

will be instrumental in guiding the DRPS to
continued success in the years to come.




Updated Business Plan

The Board also finalized the 2017-19 Business Plan,
following extensive consultations with citizens, community
stakeholders, and local and Regional Councillors. A major
shift in the Business Plan is the establishment of outcome-
based performance measures, which aim to assess more
precisely the extent to which the DRPS is contributing to
community safety. While evaluating performance remains
an ongoing challenge in the police sector, the Board is
committed to making improvements in this area and in
2016 a new path was embarked upon. The Board expects
this new Business Plan to take the DRPS a significant step
forward in evidence-based decision making.

New Diversity, Equity and Inclusion Strategic Plan

The Board oversaw the development of the Diversity, Equity and Inclusion
Strategic Plan 2017-19 to fulfill its commitment to fair and impartial policing.
The Plan lays the groundwork to enhance the DRPS’ efforts to increase
community trust and confidence, to improve operational and investigative
ability, and to attract and retain the best talent. The Plan outlines five strategic
goals: total engaged community; workforce reflects Region; leadership

reflects Region; diversity competent members; and a secure and supportive

workplace. The Board will be closely monitoring the Plan’s execution to
ensure the commitments are met.

Police Services Act Reform

For several years, discussions have occurred at the Board regarding the importance of
modernizing the Police Services Act. In 2016, the Province reiterated its commitment to
renewing this legislation, and it appointed Justice Michael Tulloch to provide recommendations
on improving the police oversight system in Ontario. Over the course of the year, the Board
articulated its positions on legislative change, prioritizing the need for strengthened civilian
governance, greater local autonomy, alternative service delivery, and more practical and
effective labour relations. The Board hopes to see legislative revisions in the year ahead.

Annual Report 7



2016 Highlights

Celebrating the 25th Anniversary of 9-1-1 Services
in Durham Region

On May 1, 1991, Durham’s Chairman Gary
Herrema made the first 9-1-1 call in the Region
from council chambers in Whitby. The state-
of-the-art 9-1-1 system replaced eight separate
seven-digit numbers to reach emergency services
and cost $1.8 million to install.

In the first months of operation, approximately

400 calls a day were placed and emergency services were dispatched quickly to provide
assistance. Since then, the Communications/911 Unit at DRPS has fielded millions of
emergency calls during its 25-year history.

Once housed at Central East Division in Oshawa,

the Communications/911 Unit now resides at the
DRPS Operations Training Centre in Whitby. Calls
placed to 9-1-1 are dispatched by DRPS to other
emergency services as required. Communicators

who answer these calls play an important role in
providing emergency services to residents. They are
the first voice heard during stressful and often intense
situations. Using the technology at their disposal,
Communicators can help officers, fire crews and EMS teams find people quickly and
dispatch the nearest units. These well-trained professionals also keep those on the line
calm as they wait for help to arrive.

“We are proud of the excellent work that is
done by our Communications/911 Unit,”
said Inspector Steve Jones, who heads the
unit. “Their unwavering commitment to
community safety is shown every day and
with every call”

It’s important for residents to know that 9-1-1
should be used for emergencies only. (The
non-emergency number for DRPS is 1-888-579-1520.) Communicators have fielded
many calls in the past that did not warrant the use of this important service, such

as asking for directions, parents requesting discipline advice for their children, and,
most recently, complaints that Amber Alert notifications were interrupting television
shows. Citizens should call 9-1-1 only in life-threatening situations or when there is
immediate danger to life or property.




New Sworn Officers Join the Ranks

In 2016, 31 new recruits were sent to

the Ontario Police College and eight
experienced officers were also hired.

Every one of these new officers have post-
secondary school education and they bring
10 additional languages to our service. These
officers are now on patrol as a new wave of
recruits is set to start their training in 2017.

In 2016 the recruiting team attended 44
outreach events, and hosted 12 information
sessions within the community in efforts

to expand the applicant pool to reflect the
community we serve.

Durham Connect

The year 2016 was a period of tremendous growth and change for Durham Connect—the collaborative
initiative that brings together 32 community agencies to help people in situations of elevated risk. Weekly
meetings allow agency representatives to discuss individuals and families who have precarious housing,
addiction and mental health issues, as well as employment needs. The goal is to identify those with acutely
elevated risk factors, and get them help in the most efficient way possible.

A total of 140 situations were reviewed by Durham Connect in 2016, with 122 being accepted by the group.
This led to 230 people receiving help.

Durham Connect has plans to expand further next year with more connections to northern communities
and services.
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2016 Highlights

Roadway Safety

Raising public awareness through education and community engagement can have
positive results throughout our community by increasing public safety and decreasing
the number of incidents on our roadways.

Distracted driving is a major concern for police and community members and it
continues to surpass impaired driving as the leading cause of fatal collisions on

our roadways. In 2016, DRPS issued a total of 1,596 tickets for distracted driving.
Education, more public awareness and increased fines for distracted driving has led to a
decrease (approximately 41 per cent) in charges in 2016.

In the winter months, the Festive R.I.D.E campaign stopped 13,397 vehicles, conducted
695 roadside tests and 204 people were taken off the road for alcohol related offences. In
2016 more vehicles were stopped but fewer people were arrested in part to the combined
efforts of public education, proactive policing and the rising popularity of designated
driver services. The team also conducted a public safety campaign for distracted driving
in which officers handed out “Don’t Text and Drive” vehicle magnets. About 5,000
magnets were handed out to motorists thanks to financial support from the Police
Appreciation Dinner and Awards Night (PADAN) Committee.

DRP members continue to improve, educate and enforce the “zero tolerance” policy
for Canada’s leading cause of criminal death, which includes the Last Drink Program.
A partnership with the Alcohol and Gaming Commission of Ontario, the Last Drink
Program identifies, educates and enforces liquor establishment where impaired drivers
had consumed alcohol.

The “Do the Bright Thing” campaign
promoted and reinforced pedestrian safety,
including urging pedestrians to wear

reflective clothing, refraining from texting

or talking on their cellphone while crossing
roadways and using caution when crossing
the street Partnering with the Ministry of
Transportation, GO Transit and the Region

of Durham Traffic Department, DRP
members held information sessions and safety
presentations to participants of the Durham Cycling Club and the Durham Cycling
Coalition. In the fall, DRP Traffic Services officers handed out LED carabiners and
pamphlets to GO Transit users at the Ajax GO Station concourse while educating the
users on how both pedestrians and motorists can make our roads safer for pedestrians.

Focusing on the dangers of street racing, DRPS hosted the annual Project E.R.A.S.E.
(Eliminate Racing Activity on Streets Everywhere) campaign at Canadian Tire
Motorsport Park in Clarington, where they could “Take it to the Track” A collaborative
effort by 22 police services, the Ministry of Transportation and the Ministry of the
Environment, as well as Nissan Canada and the Micra Race Series, together they aim to
eradicate street racing across the GTA and 400 series highways.



DRP’s Marine Unit, with cooperation from the provincial
crownss office, combined the practice of education through
vigilant enforcement. Marine officers laid 188 charges with
the understanding that if the boater brought the deficient
or missing item to court the charge would be dealt with
prior to a trial. Not only did this save on court time, but
also the time and money of the boater who received the
ticket.

During the first half of 2016, members of Traffic Services,
OPP Whitby and the Ministry of Transportation split
enforcement time equally between regional roads

and provincial highways. This joint project produced
positive results by issuing 2,280 provincial offences
notices, stopping 491 commercial vehicles and taking
117 commercial motor vehicles out of service, which is a
considerably high number.

Collision Reporting Centre

Located at 650 Rossland Road in Whitby, the CRC is where drivers report collisions which occurred
within the catchment area to Durham Regional Police.

A driver involved in a property damage only collision will report to the DRP at the CRC during
regular business hours 7-days a week with the following exceptions:

« Injury or death;

» Pedestrians or cyclists;

« Criminal activity. For example, impaired driving, stolen vehicles, assault, etc.;

» Federal, provincial or municipal vehicles;

« Vehicles transporting dangerous goods;

» Damage to private, municipal or highway property; and

« Damage to third party property, such as a parked car where the owner is not at the scene or a fence.

Whitby’s Collision Reporting Centre (CRC) has experienced a significant decrease in calls since
the threshold for reporting property damage in a collision increased to $2,000 from $1,000 as of
September 1, 2015.

In 2016, 8,569 citizens attended the CRC and of that total, 5,098 were entered into the reporting
database in four-hours or less from the time of the collision. The CRC officers have increased the
customer service experience for motorists by speeding up the process and incorporating an overall
educational component. Across Durham Region there were 4,791 collisions reported to the CRC with

1,366 charges laid and the CRC dealt with an average of 24 people per day.



Airl Reaches New Heights

The Air Support Unit (ASU) is responsible for airborne surveillance, target locating
and identification for any incident that happens within Durham Region.

Operating a Bell 206BIII helicopter, in May 2016 the DRP Air Support Unit was
honoured for achieving 10,000 incident/accident free flight hours with Airl by Bell
Helicopter, National Helicopters Inc., and Global Aerospace.

Available 24 hours a day, seven days a week, Airl and aircrews provide the following
services, weather permitting:

« response to crimes in progress for aerial containment, reconnaissance, infrared
searches for missing persons, suspects and evidence, and coordination of ground
response;

« observation and tracking of vehicles during police pursuits and subsequent
coordination of ground resources at the termination areas;

« illumination of crime scenes, search areas, collision scenes, vehicle stops,
disturbances and foot pursuits;

« rapid deployment of K-9 Units to outlying areas under emergent circumstances.

Airl was the first unit to arrive on scene 457 times in 2016, representing a 12.4 per cent
increase from 2015. The ASU participated in 919 calls for service and assisted in 131
arrests in 2016, up 33 per cent when compared to assists in 2015. The unit successfully
located 202 targets during calls for service, an increase of six per cent from 2015.
Success in both assists and locates is directly related to being airborne at the point of
dispatch.

Good News From the Skies

In February, a passenger on the GO Train arriving in
Oshawa smashed a large train window on the train car and
then threated GO staff. The male passenger exited the train
and attempted to leave the area. Quickly responding to the
incident, Airl assisted the K9 Unit in effecting an arrest.

In June, a home invasion/robbery took place in Uxbridge
and two male suspects were observed fleeing the scene.
Airl coordinated a perimeter of a wooded area and began
coordinating a ground search of the densely wooded area.
As officers were clearing the area, the Air Support Unit
observed two males fleeing through the wooded area and breaching the perimeter. The
males were then located and arrested by ground units.

In September 2016, an Oshawa drug store was robbed and a suspect was seen fleeing
on foot. Airl located a male running through the commercial property. The male was
arrested and was identified as the male from the robbery.




Scoring High with our Business Plan

This year saw the end of the 2014-2016 Business
Plan and the release of the new plan which runs
to the year 2019. This document acts as a guide
for the organization and sets priorities that
includes Community Presence, Community
Engagement, Community of our Youth, and
Professionalism and Accountability.

Some achievements include:

Community Presence: The number of foot
and bike patrols conducted in communities
throughout the region increased and we led
a multi-jurisdictional project to fight human
trafficking.

Community Engagement: A recent public opinion survey conducted in Durham Region found that 78
per cent of residents are satisfied or very satisfied with the quality of police services. As well, 90 per cent of
residents agree that DRPS officers are approachable.

Community of our Youth: The Youth Crime Rate decreased by 20 per cent between 2013 and 2015 and
DRPS is one of only three services in Canada to offer an after-school Youth in Policing programs.

Professionalism and Accountability: The Fair and Impartial Policing program, which trains DRPS members
on the science of bias and prejudice, was developed and implemented, and the Continuous Improvement
Program (CIP), which is an internal corporate-wide review program, has improved effectiveness.

Joint Forces Operations

DRPS investigators play an active role in a number of provincial and federal groups known as Joint Forces
Operations (JFO). It allows DRP access to connect with police services in Ontario, across Canada and even
globally. Investigators can share information with officers as well as with federal and provincial authorities.
Some of the JFOs we are involved with include the Provincial Asset Forfeiture Unit, the Provincial Biker
Enforcement Unit (BEU); the Provincial Weapons Enforcement Unit (PWEU); the Criminal Intelligence
Service of Ontario (CISO); the Provincial Anti-Terrorism Section (PATS); the Integrated National Security
Enforcement Team (INSET); the Combined Forces Special Enforcement Unit (CESEU); the Illegal Gambling

Enforcement Unit; and the Repeat Offender Parole Enforcement (ROPE) squad.



20106 Highhghts

Special Investigations Unit and Public Complaints

While on duty, officers are called to deal with a variety of situations and, at times, find
themselves in dangerous situations. Officers are occasionally required to use force

to mediate a situation and are properly trained in how much force is appropriate. In
Ontario, when a person is seriously injured or killed in a police encounter, the Special
Investigations Unit (SIU) must become involved.

In 2016, the SIU invoked their mandate seven times in Durham Region, compared to
nine times in 2015. One case is on-going, four were closed with no further action and
two were terminated and had no report filed with the Attorney General.

In 2016, there were 91 public complaints about the conduct, services or policies of
the DRPS. This is down slightly from the 102 submitted in 2015. Of these, 43 were
addressed by the Office of Independent Police Review Director (OIPRD) and 36 were
screened out and closed on intake. The remaining seven required investigations by the
OIPRD, where one was withdrawn, five were deemed unsubstantiated and one is still
in the investigative stage.

The remaining 47 complaints were forwarded to the DRPS Professional Standards Unit
for investigation. Of these, 17 were deemed unsubstantiated, 20 were withdrawn by
the complainants, six were resolved by Customer Service Resolution, one was resolved
through informal discipline and three are still on-going. One complaint was directed
to York Regional Police Service, which resulted in a finding that the complaint was
substantiated; however it was deemed less serious.

Use of Force

In 2016, the DRPS responded to 89,934 calls for service and in only 241 incidents did
officers use force. Similar to 2015, this is less than one per cent of the total number

of dispatched calls. This statistic continues to speak to the professional, strategic and
purposeful manner in which our officers engage the members of our community on
a daily basis. Itisalso a
testament to the training
provided to our officers
and the transferability of
our training techniques
from the classroom to the
street.

In 2016, only nine officers
reported sustaining an
injury while engaged in a
use of force encounter.




Chief for a Day:
Ada Leahy

Ada Leahy spent an exciting day visiting
DRPS divisions and units as part of her
duties. After being picked up in a cruiser
by Cst. Heather Wilson at her school in
in Whitby, Ada was taken to Regional
Headquarters to swear her Oath of Office
in front of her family and new employees.
Chief Ada was awarded the special
honour after reading a compelling speech
to a group of community judges on what
she would do if she were the Chief.

After the change of command ceremony with Chief
Paul Martin, Chief Ada spent a busy day visiting Traffic
Services, Communications/911, the new East Division
and state of the art Forensic Investigative Services Unit,
and the Police Education and Innovation Centre. She
topped oft her day oft with a ride over her school in
Air 1, where she had the opportunity to wave to all her
friends down below.

Chief Ada completed her duties when she read her essay
to a crowd of 600 people during the 14th Annual Police
Appreciation Dinner and Awards Night (PADAN).

See pages 32 to 33.

Community Connections

DRPS officers not only patrol neighbourhoods and respond
to calls for service, they also make it a priority to connect with
members of the community at public events, fundraisers and
school programs. For details about some of the great police
and community outreach work done by members of each
Division. See pages 16 to 27.




Regional Overview

DRPS patrols approximately 2,500
square kilometres of Durham Region.
And with 1,200 sworn and civilian
employees, it is the 10th largest
municipal police service in Canada.

Regional Facts 2011 2012 2013 2014 2015 2016
Population 636,915 644,910 650,895 656,055 660,756 663,460
Officers 871 871 871 871 871 871
Civilians 306 306 306 306 304 304
Total DRP Vehicles 374 376 387 386 389 389
Total DRP Fleet Kilometres* | 9,384,825 | 9,393,103 | 8,989,459 | 8,778,506 | 8,532,939 | 8,806,207

Calls For Service
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: Front-Line Kilometres
Fleet Information : :

Vehicles Driven
North Division 26 1,011,055
East Division 32 1,267,362
Central East Division 52 1,035,453
Central West Division 35 937,707
West Division 47 1,273,140

Reported or Known Violations 2016 :VZ(::; Z;f;};gfg
Total Criminal Code Violations (Excluding Traffic) 23,368 23,601 25,557 24,337 8.3
Crimes Against the Person 4,760 4,846 5,312 5,074 9.6
Crimes Against Property 14,342 14,527 15,727 14,864 8.3
Other Criminal Code Violations 4,266 4,228 4,518 4,399 6.9
Controlled Drugs and Substances Act 1,736 1,457 1,293 1,694 -11.3
Criminal Code Driving 1,833 1,558 1,560 1,623 0.1
Motor Vehicle Collision - Property Damage 9,049 9,129 7,533 8,542 -17.5
Motor Vehicle Collision - Injury 1,652 1,665 1,722 1,675 3.4
Motor Vehicle Collision - Fatalities (Non-Medical) 19 21 21 20 0.0
Highway Traffic Act Offence Notices 47,993 47,721 46,015 46,443 -3.6

See full results for the entire Region on page 34
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West Division

West Division borders Toronto
and covers the municipalities of
Ajax and Pickering. The Notice
of Community Crime (NOCC)
initiative this year was launched
to educate residents about

keeping their homes safe.

Calls For Service West Division

Initial calls for service
(excluding calls
cancelled by dispatch,
follow-up calls and
workload call types).
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West Division officers helped brighten Christmas for some children in need at the annual Cop Shop. The Chief
attended Chinese New Year festivities as well in Pickering. West Division also started a NOCC initiative, which had
officers reaching out to residents about protecting their property. As well, the 32nd annual Children’s Games were
hosted in Pickering, where officers plan a fun day of sporting events for children with physical disabilities.

Reported or Known Violations 2014 2015 2016 :v:{f:;e ;/((’)lcsl;;g%z
Total Criminal Code Violations (Excluding Traffic) 6,230 6,350 6,761 6,473 6.5
Crimes Against the Person 1,316 1,371 1,407 1,399 2.6
Crimes Against Property 4,082 4211 4,514 4225 7.2
Other Criminal Code Violations 832 768 840 849 9.4
Controlled Drugs and Substances Act 573 454 392 536 -13.7
Criminal Code Driving 620 530 547 539 3.2
Motor Vehicle Collision - Property Damage 2,799 2,858 2,291 2,671 -19.8
Motor Vehicle Collision - Injury 491 492 500 494 1.6
Motor Vehicle Collision - Fatalities (Non-Medical) 2 7 5 5 -28.6
Highway Traffic Act Offence Notices 12,393 11,391 13,280 12,687 16.6

See full results for West Division on page 35
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Central West

Central West Division
covers all of Whitby;,
including Brooklin, and
parts of Western Oshawa.
Behind the Division is

the Operations Training
Centre, which is the home
of the Communications/911
dispatch unit.

Calls For Service Central West Division

Initial calls for service

(excluding calls 12,000
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Division

Central West officers joined a group of students for a ski day through ProAction Cops and Kids. Located in Whitby,
the Kids’ Safety Village held its annual Christmas event, complete with crafts for the kids in attendance. Central West
Division also hosted two great events in schools this year: the launch of an anti-drinking and driving campaign that
saw kids create bags that were distributed at LCBOs, and the launch of the Annual Food and Toy Drive.

5Year % Change

Reported or Known Violations 2014 2015 2016 Average 2015/2016
Total Criminal Code Violations (Excluding Traffic) 4,502 4,683 5,069 4,789 8.2
Crimes Against the Person 837 961 1,028 952 7.0
Crimes Against Property 3,023 3,090 3,354 3,192 8.5
Other Criminal Code Violations 642 632 687 645 8.7
Controlled Drugs and Substances Act 369 329 286 343 -13.1
Criminal Code Driving 384 322 263 323 -18.3
Motor Vehicle Collision - Property Damage 2,307 2,371 1,835 2,117 -22.6
Motor Vehicle Collision - Injury 373 371 422 382 13.7
Motor Vehicle Collision - Fatalities (Non-Medical) 5 2 5 4 150.0
Highway Traffic Act Offence Notices 11,109 11,164 9,604 10,120 -14.0

See full results for Central West Division on page 36
Annual Report




Central East

Central East Division
covers most of Oshawa,
which is the municipality
in Durham with the biggest
population. The downtown
location is also home to
many specialty units.

Calls For Service Central East Division

Initial calls for service
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Division

A fun event was held in South Oshawa to kick off to summer with games and information about summer safety for
kids. Central East Division officers participated in a LGTBQ bowl-a-thon, which raises money for local organizations
that support this vibrant community in Durham, and the annual PRIDE parade. Gown for Girls provides prom and
graduation dresses for local students who need help getting ready for their big events.

5Year % Change

Reported or Known Violations 2014 2015 2016 Average 2015/2016
Total Criminal Code Violations (Excluding Traffic) 7,598 7,638 8,035 7,794 52
Crimes Against the Person 1,517 1,471 1,717 1,598 16.7
Crimes Against Property 3,816 3,972 4,002 3,906 0.8
Other Criminal Code Violations 2,265 2,195 2,316 2,290 5.5
Controlled Drugs and Substances Act 469 410 361 480 -12.0
Criminal Code Driving 403 327 317 346 -3.1
Motor Vehicle Collision - Property Damage 1,818 1,849 1,560 1,721 -15.6
Motor Vehicle Collision - Injury 351 360 363 359 0.8
Motor Vehicle Collision - Fatalities (Non-Medical) 2 1 2 2 100.0
Highway Traffic Act Offence Notices 9,252 9,565 7,408 8,431 -22.6

See full results for Central East Division on page 37
Annual Report




East Division

East Division patrols
Clarington and

parts of Scugog and
Oshawa. Officers have
settled into their new
building, which is now

staffed 24/7.
Calls For Service East Division
Initial calls for service
(excluding calls 10,000
cancelled by dispatch, 8,000
follow-up calls and 6,000
workload call types).
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East Division hosted a Family Safety Day and Senior’s Christmas events to connect with residents both young and

old. Members also attended the Clarington Library Wild Wheels event that let kids inside the special vehicles in their
community. As well, the Pedal for Hope fundraiser was a big success, with East and Peterborough officers visiting more
than 40 schools and raising $300,000 for cancer research.

5Year % Change

Reported or Known Violations 2014 2015 2016 Average 2015/2016
Total Criminal Code Violations (Excluding Traffic) 3,657 3,769 4,358 3,882 15.6
Crimes Against the Person 786 761 808 801 6.2
Crimes Against Property 2,482 2,545 3,101 2,644 21.8
Other Criminal Code Violations 389 463 449 438 -3.0
Controlled Drugs and Substances Act 210 201 138 214 -31.3
Criminal Code Driving 273 271 260 273 -4.1
Motor Vehicle Collision - Property Damage 1,368 1,280 1,177 1,275 -8.0
Motor Vehicle Collision - Injury 246 258 258 260 0.0
Motor Vehicle Collision - Fatalities (Non-Medical) 5 7 3 5 -57.1
Highway Traffic Act Offence Notices 7,393 7,013 7,175 7,139 23

See full results for East Division on page 38
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North Division

North Division covers most of
Scugog, Uxbridge and Brock
Townships. Officers reach out
to this large community at
many local events.

Calls For Service North Division

Initial calls for service

(excluding calls 5,000
cancelled by dispatch, 4,000
follow-up calls and
3,000
workload call types).
2,000
1,000
M 2012 0
M 2013 Emergency Urgent Routine
W 2014
M 2015
M 2016

Operational Clearance Rates

Clearance rate is the

number of incidents

cleared as a percentage 60%
of the number of actual
(founded) incidents.

80%

40%
20%
0%

Crime Against Crime Against Other Criminal Overall
the Person Property Code Violations Criminal Code




North Division hosted a Community Safety Day, which saw families learn more about local first responders, and
Shredding Day, which allowed residents to have their important papers destroyed properly to prevent identity theft.
Officers also attended a Cannington high school to talk about protecting yourself from crime. And another group of
members raised money for a local hospital in the annual Polar Plunge dip into Lake Simcoe.

5Year % Change

Reported or Known Violations 2014 2015 2016 Average 2015/2016
Total Criminal Code Violations (Excluding Traffic) 1,441 1,362 1,626 1,513 19.4
Crimes Against the Person 304 282 352 325 24.8
Crimes Against Property 999 908 1,048 1,011 154
Other Criminal Code Violations 138 172 226 177 314
Controlled Drugs and Substances Act 115 63 116 120 84.1
Criminal Code Driving 153 108 173 142 60.2
Motor Vehicle Collision - Property Damage 612 615 555 605 -9.8
Motor Vehicle Collision - Injury 170 153 156 157 2.0
Motor Vehicle Collision - Fatalities (Non-Medical) 5 4 6 5 50.0
Highway Traffic Act Offence Notices 5,225 5,703 6,128 5,404 7.5

See full results for North Division on page 39
Annual Report




Financial Results

The vast majority of our budget is spent on wages and benefits. As a key deliverer of
human services, the DRPS invests in its front-line patrol and investigative support teams.
When compared to similar-sized police services, our cost per capita is very competitive.
The other major expenses include: Capital (2%), Insurance and HQ Costs (2%),
Materials and Services (2%), Maintenance and Repairs (2%), Communications (1%),
Computer Operations (1%), Professional Services (2%), Rentals (1%), Debt Service (6%)
and Uniforms and Education (1%).

Actual Spending by Major Expense

Other Expenses

Wages & Benefits

Capital Distribution by Major Category

Furniture & Fixture

Repl t
Major Building cplacement

Renovations Vehicle Replacement

Machinery
& Equipment
Replacement

Computer Hardware &
Infrastructure Replacement




Program 2016 Budget 2016 Actuals Under / (Overs)
: in (000's) in (000's) in (000)

Crime Management $27,659 $26,747 $911

Operational Support $21,659 $22,103 ($444)

Administrative Support $20,536 $22,009 ($1,473)

Executive Branch $6,244 $6,118 $126

Capital $3,371 $4,263 ($892)

Total Gross Expenditure $202,926 $204,091 ($1,165)

31

Net Program Costs $187,499 $187,469 $

Net Policing Costs
PergCapita $280

Net Policing Costs
Per Hougsehold $816



Recognition and

Service Awards

Chief Paul Martin proudly presided over the annual Service Awards, which
recognizes the men and women who provide the exemplary service that the
DRP is known for.

“We are here to recognize members who have stood the test of time and made

a difference. They have put in the extra effort, stayed late, got up early, met the
deadline, finished the report, comforted the victim, solved the crime and stood
in the cold rain for hours,” said Chief Martin. “From support and administrative
roles to frontline response, every function you performed was important in the
bigger picture. Every person coming to this stage tonight is a valued contributor.”

20 Years Civilian 30 Years Civilian
Gail Simms Brenda Tilley
Joanne Stuart Lana Croxford
Sandra Mackey
20 Years Sworn 30 Years Sworn
James Burrows Grant Abruzzese
Todd Dennis Jeftrey Bell
Edward Downey Michael Cain 40 Years Sworn
Jamie Elliott Scott Dargie el Cms
Andrew Ho Pamela Devine il Alsed
Jennifer Husain Jeffrey Friend
Dinesh Jobanputra Paul Hawrychuk
Ronald Kapuscinski Craig Hudson
Lorelle Luciuk Dianne Jennings
Donald Patrick Damir Kulas
Nicole Whiteway David Loughlin
Derek Wohlert Peter Watts
Retirements
DRPS bid a fond farewell to a number of members who made Civilian
significant contributions to community safety during their careers. | Karen Brewster
Sworn Peter Campbell
Cst. David Morton Sgt. Jeffrey Hewett Patricia Gal.lagher
Sgt. Michael Glennie Sgt. Laurie O’Brien Laura Hicks
Sgt. Kelly Chesson Cst. Damir Kulas Tracy Loney
Insp. James Grant S/Sgt. Michael Cain Donna Mavor
S/Sgt. James Stewart-Haass Cst. Iain Brewster Gordon Taschuk
D/Cst. Paul Sartain Det. James Houston Bren.da Tilley
S/Sgt. Timothy Knight Cst. Michael Kemp Katherine Walker
David Winter

Insp. Rolf Kluem Cst. Paul Hawrychuk




Recognizing Great Police Work

The year 2016 saw many members of DRPS recognized for the great work they do every day, both on the job and
in the community. This is a small sample of some of the awards and recognition given to officers.

The Intercultural Dialogue institute of the GTA presented Cst. Scott Logan with a Public
Hero Award in recognition of his commitment to reducing stigma around mental health
for both the officers and those that are suffering from mental illness.

Cst. Pam Devine received the PFLAG Award for being “A
Champion Against Homophobia and Transphobia.” She
was honoured for her roles as our liaison officer with the
LGBTQ Youth Open Doors initiative and PFLAG “Train
the Trainer” facilitator.

The Canadian Heritage Foundation presented a “Beyond the
Call Award for Exemplary Service” to civilian John Porco of
Fleet Services for going above and beyond the requirements of
day-to-day duties to provide outstanding support to those in
need of assistance.

S/Sgt. Cathy Bawden was recognized by both the Ontario Women
in Law Enforcement (OWLE) and the International Association
of Women Police (IAWP) for her work in mentoring officers.

She travelled to Barcelona Spain to meet with other female law
enforcement leaders and receive her award.

The American Society for Industrial Security (ASIS)
International Toronto Chapter named D/Cst. Scott Airey
their “Officer of the Year” ASIS, which is an association
comprised of security professionals, honours an officer and
security guards annually that go above and beyond the job.

D/Cst. Bryan Armstrong was awarded with an Ontario
Medal for Firefighter and Police Bravery at Queen’s Park
for his actions on a railway bridge that saved a man'’s life.

D/Cst. Jason Dickson was named the
DRPS K-9 Handler of the Year for 2016 for
tracks that included locating an 87-year
old missing woman in a wooded area.




Recognition and

Police Appreciation Dinner and Awards Night

There wasn’t a dry eye in the house as members of the community spent an evening
honouring the men and women of the Durham Regional Police. The tales of heroic
acts, selfless dedication and brave responses in the face of the unknown were presented
to the crowd as awards for extraordinary police work were handed out.

The 14th Annual Police Appreciation Dinner
and Awards Night (PADAN) took place at
Deer Creek Golf & Convention Centre in
Ajax to a packed house. The theme this year,
Building Bridges, celebrates the trust and
collaboration that DRPS fosters between the
police and citizens in order for officers to do a
better of job of keeping neighbourhoods safe.

The Co-chairs of the community organizing
committee, Moe Pringle and Blair McArthur,
thanked every member of the police service
for making a difference in the community.
They also thanked all of the corporate
sponsors who have made the event possible

More than $1.3 million has been raised over the
past 14 years and the proceeds are reinvested
into educational, community safety and outreach
programs involving police officers.




2016 PADAN Award Recipients

The awards presented to DRPS officers had an emotional impact on the assembled guests:

o Cst. Brandon Stanway was presented the Mike Ewles
Community Builder Award for his dedication to
countless youth programs, including Algonquin Park
canoe trips, and the commitment he has made to
bettering their lives.

o Cst. Jack Stelwagen was rewarded for his calm and
compassionate response to a fight call in Ajax where a
male was stabbed. The male lost about 60 per cent of
his blood and doctors credit Cst. Stelwagen for saving
his life that night.

o Cst. Rob Harding was commended for his actions on the night a Canadian Armed Forces veteran was
having a mental health crisis due to PTSD. The male was having flashbacks to his time in Afghanistan and
threatening suicide. Cst. Harding showed him an immense level of compassion and respect.

o D/Cst. Bryan Armstrong and Aux/Cst. Clint Neuls were recognized for their brave actions that found them
on a narrow walkway on a bridge about one foot away from a speeding train, trying to move a suicidal male
to safety. D/Cst. Armstrong threw his body over the man as the train sped by and Aux/Cst. Neuls assisted by
pulling the two to safety.

 The members who responded to a horrific collision on Highway 401 that involved 15 vehicles were praised.
More than 50 9-1-1 calls were received in a short time and officers from across the Service aided at the
scene, which has been compared to a war zone.
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Appendix of Results

0,
REPORTED OR KNOWN VIOLATIONS 2012 | 2013 | 2014 | 2015 | 2016 | >Year |%Change
Average 2015/2016
TOTAL CRIMINAL CODE VIOLATIONS (EXCLUDING TRAFFIC) | 24965 | 24,193 | 23,368 | 23,601 | 25557 | 24337 | 8.3
CRIMES AGAINST THE PERSON 5233 | 5219 | 4760 | 4846 | 5312 | 5074 | 96
A D g 0 on o p 0.0
:A 0 4 0 416 Q0 Q
O olatio 40 48 4 4 0.0
Agg ed 40 4 4 0
\ o g 649 0 89 y
g on o 0 on of Oft 0 1 0
gainst Peace Off 8 8 66 68 0
Dep on o do 4 6 6 6 6 6 6.6
o P 0 04 6 0 674 456 . 44 :
4 .A 4190 04 0 6 4 4 : .
CRIMES AGAINST PROPERTY 15,184 | 14541 | 14342 | 14527 | 15727 | 14864 | 83
B d 89 4 8 9 0 8.0
0 oto 49 88 974 4 6 6.0
onliftine o 479 o
d and Id 4 614 859 9 860 029 6.6
OTHER CRIMINAL CODE VIOLATIONS 4548 | 4433 | 4266 | 4228 | 4518 | 4,399 6.9
g and Betting 0 0 4 80.0
Po on o PO 4 4 8 48 0
o Comp onditio 8 48 44 419 69 9
Ob Peace Oft 9 88 46 46 9 8 8
O od 4 0 96 4 9
REPORTED OR KNOWN VIOLATIONS 2012 | 2013 | 2014 | 2015 | 2016 | 3 Year |%Change
Average |2015/2016,
CONTROLLED DRUGS AND SUBSTANCES ACT 2062 | 1,920 | 1736 | 1457 | 1293 | 1694 | -11.3
ff o 9 6 8 4 44 4.8
Prod 0 0 8 4
Dangero Op 0 6 00 0 8.8
P d Op 0 89 94 86 814 918 8 8
eet Racing 0 0 6 0 6
MOTOR VEHICLE COLLISION — PROPERTY DAMAGE 8320 | 8680 | 9,049 | 9,129 | 7533 | 8542 | -175
MOTOR VEHICLE COLLISION — INJURY 1655 | 1683 | 1652 | 1665 | 1,722 | 1675 3.4
MOTOR VEHICLE COLLISION — FATALITIES (NON-MEDICAL) 17 24 19 21 21 20 0.0
HIGHWAY TRAFFIC ACT OFFENCE NOTICES 41,077 | 49408 | 47,993 | 47,721 | 46015 | 46443 | 3.6




RIMES AGAINST THE PER!

Attempting the Commission of a Capital Crime 1 0 1 0 1 1 N/A
Sexual Assault
Other Sexual Violations -

Aggravated Assault Level 3 13 6 6 7 13 9 85.7

Assault Level 1

Using Firearm/Imitation of Firearm in Commission of Offence -100.0

14
B8
A8
8
-
58
B
a IS9M

Break and Enter

Theft From a Motor Vehicle 717 595 453 559 593 583
Shoplifting

Fraud and Identity Theft

OTHER CRIMINAL CODE VIOLATIONS | 877 |

Gaming and Betting

Assault against Peace Public Officer 5.8 H o

Deprivation of Freedom 22 17 17 13 19 18 46.2 <

Harassing Phone Calls _ )

Criminal Harassment m

_All Other Violent Violations

i @
©

Possession of Weapons

Fail to Comply with Conditions

Obstruct Peace Officer 76 62 36 40 40 51 0.0
All Other Criminal Code 211 200 191 152 176 186 15.8
Current as of April 2017. Includes all reported or known violations recorded in the DRPS records system. After investigation, a reported violation may be deemed unfounded.

1 Includes Murder 1st Degree, Murder 2nd Degree, Manslaughter, Infanticide, Criminal Negligence Causing Death, and Other Related Offences Causing Death

REPORTED OR KNOWN VIOLATIONS 2012 | 2013 | 2014 | 2015 | 2016 | 3Year |%Change
Average 2015/2016|

CONTROLLED DRUGS AND SUBSTANCES ACT
_-------

Trafficking -27.3
_-------

Production -50.0

ROADWAY SAFETY
________

Dangerous Operation

Impaired Operation

Street Racing

MOTOR VEHICLE COLLISION - PROPERTY DAMAGE
MOTOR VEHICLE COLLISION - INJURY

MOTOR VEHICLE COLLISION - FATALITIES (NON-MEDICAL)

-
HIGHWAY TRAFFIC ACT OFFENCE NOTICES -

Current as of April 2017. Includes all reported or known violations recorded in the DRPS records system. After investigation, a reported violation may be deemed unfounded.
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Appendix of Results

0,
REPORTED OR KNOWN VIOLATIONS 2012 | 2013 | 2014 | 2015 | 2016 | >Year |%Change
Average 2015/2016
TOTAL CRIMINAL CODE VIOLATIONS (EXCLUDING TRAFFIC) | 4,857 | 4832 | 4502 | 4683 | 5069 | 4,789 8.2
CRIMES AGAINST THE PERSON 966 966 837 961 1,028 | 952 7.0
A D g 0 on o p 0 0 00.0
: 4 6 0 0 0 6 : 4
O 0 0 6 8 8 8
Agg ed 8 4 0.0
A 0 8 6 420 8.8
g on o 0 on of Oft 8 0 00.0
gainst P Public Off 4 6 0.0
Dep on o do 8 9 6
o Pho 0 8 9 6 0 8
CRIMES AGAINST PROPERTY 3252 | 3239 | 3,023 | 3000 | 3354 | 3192 | 85
B d 96 9 9 46 8.8
0 oto 606 6 14 14 | 0 6
op g 0 | | 6
d d Id 08 60 4 46 644 438 8
OTHER CRIMINAL CODE VIOLATIONS 639 627 642 632 687 645 8.7
¢ and Betting 0 0 0 0 0
Po on o PO 49 49 40 8 4 8.8
o Co onditio 46 9 8 89 40 6
Ob Peace Off 0 8 48
O od 4 4 44 44 9
REPORTED OR KNOWN VIOLATIONS 2012 | 2013 | 2014 | 2015 | 2016 | 3 Year |%Change
Average |2015/2016,
CONTROLLED DRUGS AND SUBSTANCES ACT 330 402 369 329 286 343 -13.1
f g 0 90 04 96 6 8
Prod 0 8 6 6 00.0
Dangero Op 0 0 9 0 40.9
P d Op 0 9 6 0
eet Racing 00.0
MOTOR VEHICLE COLLISION — PROPERTY DAMAGE 2040 | 2032 | 2307 | 2371 | 1835 | 2,117 | -226
MOTOR VEHICLE COLLISION — INJURY 373 372 373 371 422 382 13.7
MOTOR VEHICLE COLLISION — FATALITIES (NON-MEDICAL) 2 1 5 2 5 4 150.0
HIGHWAY TRAFFIC ACT OFFENCE NOTICES 8,183 | 10,542 | 11,109 | 11,164 | 9.604 | 10,120 | -14.0




RIMES AGAINST THE PER!

Attempting the Commission of a Capital Crime 1 0 0 1 1 1 0.0
Sexual Assault
_-------

Other Sexual Violations

Aggravated Assault Level 3 14 19 9 11 16 14 45.5

Assault Level 1

Using Firearm/Imitation of Firearm in Commission of Offence -75.0

-------
-------
20 18 18 20 20 19 0.0

Assault against Peace Officer
Deprivation of Freedom
Harassing Phone Calls

Criminal Harassment

CRIMES AGAINST PROPERTY

Break and Enter
_-------
Theft From a Motor Vehicle 513 -14.4
-------
Shoplifting -11.0
_-------
Fraud and Identity Theft

OTHER CRIMINAL CODE VIOLATIONS
Gaming and Betting

Possession of Weapons

Fail to Comply with Conditions

Obstruct Peace Officer

All Other Criminal Code
Current as of April 2017. Includes all reported or known violations recorded in the DRPS records system. After investigation, a reported violation may be deemed unfounded.

1 Includes Murder 1st Degree, Murder 2nd Degree, Manslaughter, Infanticide, Criminal Negligence Causing Death, and Other Related Offences Causing Death

REPORTED OR KNOWN VIOLATIONS 2012 | 2013 | 2014 | 2015 | 2016 | 3Year |%Change
Average |2015/2016

CONTROLLED DRUGS AND SUBSTANCES AC
_-------
Trafficking -17.7
_-------
Production -66.7
ROADWAY SAFETY
________
Dangerous Operation

Impaired Operation

Street Racing
MOTOR VEHICLE COLLISION - PROPERTY DAMAGE
MOTOR VEHICLE COLLISION - INJURY

MOTOR VEHICLE COLLISION - FATALITIES (NON-MEDICAL)
HIGHWAY TRAFFIC ACT OFFENCE NOTICES
Current as of April 2017. Includes all reported or known violations recorded in the DRPS records system. After investigation, a reported violation may be deemed unfounded.
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Appendix of Results

0,
REPORTED OR KNOWN VIOLATIONS 2012 | 2013 | 2014 | 2015 | 2016 | >Year |%Change
Average 2015/2016
TOTAL CRIMINAL CODE VIOLATIONS (EXCLUDING TRAFFIC) | 3,819 | 3808 | 3,657 | 3769 | 4358 | 3882 | 156
CRIMES AGAINST THE PERSON 824 826 786 761 808 801 6.2
A D g 0 on o p 0 0 0 0 0 0
6 6 6 0 9 6
O 0 0 6 9 4
gg ed 0.0
68 96 8 40 9 6 8
g on o 0 on of Off 0 0 0
:. » PN . {1 4 6 4 4 0
Dep on o do 0 8 0
o Pho 0 9 9 96 6 0 4
88 6 8 66 06 8 60.6
CRIMES AGAINST PROPERTY 2585 | 2,505 | 2482 | 2,545 | 3,101 | 2644 | 218
B d 84 9 8 4 64 6
0 oto 444 456 4 : . 446 0 6
op o 9 99 6 86 6
d aid o} 64 49 g 9 g O 9 O
OTHER CRIMINAL CODE VIOLATIONS 410 477 389 463 449 438 3.0
g and Betting 0 0 0 00.0
Po on o PO 8 0
o Co onditio 46 0 48 88 6 9
Ob P O 0 4
All O od 6 8 89 04 8
REPORTED OR KNOWN VIOLATIONS 2012 | 2013 | 2014 | 2015 | 2016 | 3 Year |%Change
Average |2015/2016,
CONTROLLED DRUGS AND SUBSTANCES ACT ) 250 210 201 138 214 313
Prod 0 4 8 6
Dangero Op 0 0 0 0
P d Op 0 0 4 6 6 6
et Racing 0
MOTOR VEHICLE COLLISION — PROPERTY DAMAGE 1260 | 1291 | 1368 | 1280 | 1,177 | 1275 | -8.0
MOTOR VEHICLE COLLISION — INJURY 267 270 246 258 258 ) 0.0
MOTOR VEHICLE COLLISION — FATALITIES (NON-MEDICAL) 1 1 5 7 3 5 57.1
HIGHWAY TRAFFIC ACT OFFENCE NOTICES 6510 | 7.602 | 7,393 | 7,013 | 7175 | 7,139 2.3




MES AGAINST THE

Attempting the Commission of a Capital Crime 0 1 0 0 0 0 0.0

Sexual Assault

Other Sexual Violations
Aggravated Assault Level 3 1 3 2 1 1 2 0.0
Assault Level 1

Using Firearm/Imitation of Firearm in Commission of Offence

Assault against Peace Officer 5 4 5 3 1 4 -66.7
2 4 1 0 1 2  NA
Deprivation of Freedom 2 2 3 1 4 2 300.0
I T NG N TN N
Harassing Phone Calls 39 66 47 20 21 39 5.0
-------
Criminal Harassment -8.3
_------

1400
CRIMES AGAINST PROPERTY | 1105 | 994 | 999 | 908 [ 1048 | Lout | 154 |
CAson -

------
Break and Enter
_-------
Theft From a Motor Vehicle
-------
Shoplifting -24.3
_-------
Fraud and Identity Theft
_-------
OTHER CRIMINAL CODE VIOLATIONS
CProstitution 2 1 0 0 0 1 NA
0 0 0 1 0 1 0.0
7 25 14 14 16 17 143
16 14 13 10 14 13 40.0
111 42 4 500
60 65 56 75 92 70 22.7
-------
-------

All Other Criminal Code 100.0

Gaming and Betting
Possession of Weapons
Fail to Comply with Conditions

Obstruct Peace Officer

Trafficking 200.0
_-------
Production 17 433.3

Dangerous Operation 109.1

Impaired Operation

Street Racing 1 1 1 0 5 2 N/A
MOTOR VEH. OLLISION - PROPERTY DAMAGE 3
MOTOR VEHICLE COLLISION - INJURY
MOTOR — FATALITIES (NON-MEDICAL)

FFENCE NOTICES
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Durham Regional Police Service
Leaders in Community Safety
605 Rossland Road East, Whitby, Ontario L1IN 0BS8
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